TONTO NATURAL BRIDGE STATE PARK
VOLUNTEER POSITION DESCRIPTION
Position Title: park Ambassador

Service Summary: To assist visitors by answering a variety of park specific questions, interpreting park

rules and policies, patroling the park to identify safety hazards, rules violations and insure visitor safety. Other
duties as assigned.

Supervision: Volunteer Coordinator (primary) or available park ranger.
Location: Multiple areas throughout the park.

Time Commitment: 4 hours per week. Actual days and times will be coordinated between the

volunteer and the volunteer program management team.
Training:

* Volunteer orientation.

» State of Arizona Mandated Training for Volunteers (Bloodborne Pathogens, Preventing Inappropriate
Behavior in the Workplace & Ethics).

* Park history and geology orientation.

e 2-way radio operation.

* Procedures rules infraction situation.

* How to respond to emergency situations.

* Any other training identified as needed.

Qualifications & Requirements:

* Ability to communicate politely and pleasantly with visitors.

* Ability to hike steep & strenuous trails.

* Willingness to respond to emergency situations (accidents, behavioral, etc).
* Have good verbal and social skills.

Benefits of Service: Volunteers significantly increase the services & enjoyment available to visitors.

Volunteer uniforms are provided. Volunteers receive free admission to all state parks after 50 hours service,
receive gifts for various service levels & receive invitations to Annual VVolunteer Recognition & training events.



